Darren Turner Spiritual Mentorship Academy Terms
and Conditions for Online Courses

Effective Date: 20th September 2024

1. Acceptance of Terms

By enrolling in our online courses, you agree to comply with and be bound by these Terms and
Conditions. If you do not agree, please refrain from enrolling.

Conditions of Use
When accessing and using our online courses, you agree to the following conditions:
e You will use the content solely for educational purposes.

¢ You will not share your login credentials with others.
¢ You will not engage in any illegal or unethical activities related to the course.

2. Course Access and Content

Upon payment, you will receive access to the course materials for a specified period. Access
details will be provided via email.

Course Content

e All course materials, videos, and resources are the intellectual property of The Darren
Turner Spiritual Mentorship Academy.
e Unauthorised distribution or reproduction of course content is strictly prohibited.

3. Intellectual Property

e You acknowledge that all intellectual property rights (including copyrights) related to the
course content belong to The Darren Turner Spiritual Mentorship Academy.
e You may not use, reproduce, or distribute course materials without explicit permission.

4. Payment Terms and Special Fees

e Course fees are clearly stated during the enrolment process.

e Special fees (e.g., certification fees, additional materials) will be communicated separately.

e Payment methods are securely handled by Stripe.com, a third-party payment provider.
We do not store your financial information.

5. Pricing
Darren Turner Spiritual Mentorship Academy reserves the right to change fees at any time.

6. Cancellation Policies

e If you need to cancel your enrolment, please notify us in writing.
e Refunds (if applicable) will follow the refund policies outlined below.



7. Exchange Policy

Where applicable, you can exchange eligible purchases within 7 days for a different course of
equal or lower value.

8. Refund Policy

We want you to be satisfied with your experience at The Darren Turner Spiritual Mentorship
Academy. Here are our refund policies:

e Refunds are available within 7 days of purchase, provided you have not completed more
than 15% of the course. To request a refund within this period, please contact us at
info@spiritualmentorshipacademy.com.

e Conditions and circumstances for refund:

o Processing fees are non-refundable. Charges from payment gateways or third-
party platforms will also not be refunded.

o Refunds will only be made upon written request from the person who paid for the
course, and the student must discontinue use of our learning services.

o No refunds will be given for services or learning materials that have already been
provided.

9. Third Party Refunds

If you make a purchase via a Third Party, Darren Turner Spiritual Mentorship Academy is not
responsible for issuing refunds. Refund requests should be directed to the organisation where
the purchase was made.

10. Intellectual Property

All course materials, including videos, documents, and presentations, are the intellectual property
of Darren Turner Spiritual Mentorship Academy. Unauthorised reproduction or distribution is
prohibited.

11. Code of Conduct

Participants are expected to engage respectfully in discussions and activities. Harassment,
discrimination, or abusive behaviour will not be tolerated.

12. Privacy Disclaimers
We take your privacy seriously. Here is how we manage your personal information:

e We collect and process your data in accordance with applicable privacy laws.
e We do not sell or share your personal information without your consent.

Please review this policy before using our services or purchasing a course. By using our services,
you agree to our terms and conditions.

13: Limitation of Liabilities

While we strive for excellence, we cannot guarantee specific outcomes or results. The Darren
Turner Spiritual Mentorship Academy is not liable for any indirect, incidental, or consequential
damages arising from course participation.



14: External Links

Our website may contain links to external websites. We are not responsible for the content or
practices of these external sites.

15: Modification of Terms

We reserve the right to modify these Terms and Conditions at any time. Notice of changes will be
communicated via email or posted on our website.

16: Contact Information

For questions about these Terms and Conditions, please contact us at
info@spiritualmentorshipacademy.com.
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